
For mobile phone repair and maintenance services,
please visit the respective manufacturers’ customer service and maintenance centres below

Brand / Manufacturer Repair Services Centre Address Opening Hours Contact Number Website
Apple Retail Store (online reserve for Genius Bar service in advance)
Hysan Place, 500 Hennessy Road, Causeway Bay, Hong Kong 10:00-22:00 (Monday to Thrusday, Sunday)

10:00-23:00 (Friday, Saturday)
3979 3100

International Finance Centre, 8 Finance Street, Central, Hong Kong 10:00-21:00 (Monday to Sunday, PH) 3972 1500
Festival Walk, 80 Tat Chee Avenue, Kowloon Tong, Kowloon 10:00-21:00 (Monday to Sunday, PH) 3979 3600
100 Canton Road, Tsim Sha Tsui, Kowloon 09:00-23:00 (Monday to Sunday, PH) 3979 8800
APM, 418 Kwun Tong Road, Kwun Tong 11:00-23:59 (Monday to Sunday, PH) 3572 8900
New Town Plaza, 18 Sha Tin Centre Street, Sha Tin, New Territories 10:00-22:00 (Monday to Sunday, PH) 3899 7800
Authorized Repair Centre: Telecom Service One Ltd (online reserve in advance)

Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 11:00-20:00 (Monday to Saturday)
Sunday, PH closed

Authorized Repair Centre: Wah Fung Computer Services Ltd (online reserve in advance)

Unit 901, 9/F, Westin Centre, 26 Hung To Road, Kwun Tong, Kowloon 10:00-19:00 (Monday to Saturday)
Sunday, PH closed

Alcatel Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 11:00-20:00 (Monday to Saturday)
Sunday, PH closed 2332 3020 http://www.tso.cc

HONOR Unit 901, 9/F, Westin Centre, 26 Hung To Rd, Kwun Tong Mon- Fri: 10:00-19:00
Sat, Sun & Public Holiday: Closed

2807 8156 https://www.hihonor.com/hk/brand/

HUAWEI Room 01, 02 & 10, 18/F, 700 Nathan Road, Mong Kok, Kowloon 11:00-20:00 (Monday to Sunday)
PH closed 3902 7163 https://consumer.huawei.com/hk

Lenovo 903 Orient International Tower, 1018 Tai Nan West Street, Cheung Sha Wan. 11:00-19:00 (Monday to Friday)
10:00-15:00 (Saturday)
Sunday, PH closed

39442343
http://www.lenovo.com/contact/hk/en/contact_pc.shtml

Motorola 903 Orient International Tower, 1018 Tai Nan West Street, Cheung Sha Wan. 11:00-19:00 (Monday to Friday)
10:00-15:00 (Saturday)
Sunday, PH closed

39442343 https://motorola-global-hn.custhelp.com/app/home/p_country_code/HK

Nokia Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 11:00-20:00 (Monday to Saturday)
Sunday, PH closed 8118 1717 http://www.tso.cc

ONKYO Unit 1035, 10/F, Star House, 3 Salisbury Road, Tsim Sha Tsui, Kowloon, Hong Kong 09:00-12:00; 13:00-18:00 (Monday to Saturday)
Sunday, PH closed 2429 8148 https://www.hk.onkyo.com

OPPO Flat 03, 9/F, No.1 Hung To Road, Kwun Tong, Kowloon, Hong Kong 10:00-17:00 (Monday to Friday)
10:00-14:00 (Saturday)
Sunday, PH closed

38967699 https://support.oppo.com/hk/

Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road, Causeway Bay, Hong Kong 11:00-20:00 (Monday to Sunday, PH)
Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street, Mongkok, Kowloon 11:00-20:00 (Monday to Sunday, PH)
Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 11:00-20:00 (Monday to Saturday)

Sunday, PH closed

SigTone Room 2, 2/F, Free Trade Centre, 49 Tsun Yip Street, Kwun Tong, Kowloon 11:00-19:00 (Monday to Friday)
Saturday, Sunday & PH closed 2191-7663

SONY Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 11:00-20:00 (Monday to Saturday)
Sunday, PH closed

8203 8863 http://www.sonymobile.com

swissvoice Unit 1818, 18/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay, Kowloon, Hong Kong Mon-Fri 9am - 5:00pm, 12:30pm - 1:30pm (closed)
Closed on Sat, Sun and General Holidays 2152 7600 NA

TCL Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon Mon-Sat 11:00 - 20:00
Closed on Sundays and General Holidays 8118 1717 https://www.tcl.com/hk/zh-hk/service-support-mobile.html

Ulefone PBL Service Center
Unit C1, 10/F, Hong Kong Industrial Centre Block C, No. 489-491, Castle Peak Road, Lai Chi Kok, Kowloon, Hong Kong

Monday to Saturday：10:30 - 12:00 & 13:30 - 18:00
2717 8131 https://www.ulefone.com/about/contact-us.html

Unit 1, 19/F, 1 Hung To Road, Kwun Tong, Kowloon 12:00-20:00 (Monday to Wednesday, Friday)
11:00-19:00 (Saturday, Sunday, PH)
Thrusday closed

2301 0999

Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok 11:00-20:00 (Monday to Saturday)
Sunday, PH closed 3001 1888

https://www.apple.com/hk/

http://www.tdhl.cc/tso/ebooking

http://ebooking.applewf.com/ebooking.php?lang=zh_hk

APPLE

2332 3020

2807 8156

Xiaomi/ ZMI

vivo

SAMSUNG 2521 4888
3596 7370
8118 1717

http://www.vivo.com

http://www.mi.com/hk/service

http://www.samsung.com/hk
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