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1) Your Acceptance 

1.1 This is an agreement between SmarTone Mobile Communications Limited ("SmarTone" or "the 
Company") and you ("you" or “the Customer”), a user of ‘SuperCare Family Plan Connecting Tone 
Service’ ("the Service"). BY USING THE SERVICE, YOU ACKNOWLEDGE AND AGREE TO 
THESE TERMS AND CONDITIONS. If you do not agree to any of these terms and conditions, 
you may not use the Service. 

  2)  Connecting Tone Service 

2.1 The Service is only available to customers who have subscribed the Company’s mobile telephone 
services 

2.2 The Customer shall use the Service for the period specified in the Sales and Services Agreement 
("Term").  The Term shall start from the service effective date.  

2.3  

Service Plan Term 

SuperCare Family Plan Connecting Tone Service 

•      Monthly fee: HK$28 
24 months 

 

2.4 Only one monthly fee of the Service, the User of Registered Number and two other SmarTone mobile 
numbers can use the Service at the same time. 

2.5 The Service Plan is charged on a monthly basis. The billing date of the Service will be the same as the 
registration date, which may be different from the billing date of your mobile phone service. The 
monthly charges are non-refundable under whatever circumstances. 

2.6 The monthly fee includes 1 connecting tone change per month. For additional tone change, HK$5 per 
tone change will apply per tone. 

2.7 The Account Holder is responsible for the Specified Service Plan and has complete financial 
responsibility for the monthly charges of the Specified Service Plan. 

2.8 If the registered mobile number under the Specified Service Plan is terminated/disconnected or 
changes to a non-specified service plan for whatever reason, all other SIMs under the Specified 
Service Plan will be terminated at the same time. 

2.9 Unless otherwise specified by the Customer, the Service will continue to be provided to the Customer 
after the expiry of the Term and such service will be switched to a then prevailing comparable plan on 
non-contract basis that is specified from time to time. 

2.10 In addition to monthly fees, browsing Connecting Tone content or sampling music tracks will incur data 
charge. Local data will be charged at or deducted from the customer’s subscribed price plan, 
whichever is applicable. Standard roaming data charges will apply while browsing Connecting Tone 
content or sampling music tracks abroad. If the customer has applied for a Roaming Data Pack, data 
will be deducted from the plan. Please visit:  smartone.com/roamingdatapacken for details. 

2.11 Usage rules established by the Company relating to the Service may be controlled and modified by 
the Company for compliance purpose and the Company reserves the right to enforce such usage 
rules without notice to you. 

3) Subject to relevant terms and conditions. Please refer to T&C-V010C    for details. 

4) The Company reserves the right to revise the terms and conditions of the Service from time to time. 

Terms & Conditions T&C-V095 
Terms & Conditions for SuperCare Family Plan Connecting Tone Service 

http://www.smartone.com/en/mobile_and_price_plans/roaming_idd/roamingdatapack/service.jsp
http://www.smartone.com/other/english/tc_V010C_e.pdf
http://www.smartone.com/other/english/tc_V010C_e.pdf
http://www.smartone.com/other/tchinese/tc_V010C_c.pdf
http://www.smartone.com/other/tchinese/tc_V010C_c.pdf
http://www.smartone.com/other/tchinese/tc_V010C_c.pdf

